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Introduction

• Ontario Telemedicine Network (OTN) is the provincial private telemedicine network 

utilized by The Pediatric Neurology Clinic

• OTN sessions allow screen-to-screen, online discussions performed in real-time between 

one of our Pediatric Neurologists and a patient and/or their family member(s)

• Visits can be conducted using any Smart Device (mobile phone, computer, tablet, ipad)  

while the patient and/or their family member(s) are in the comfort of home

• OTN services are available to new patients (for a first visit) or existing patients (for a 

follow-up visit)

• This service relieves the burden of travel and has proven to be an invaluable tool for those 

patients who are geographically a far distance from our clinic.



Instructions- How to Use OTN

What is needed?

• Any Smart Device (mobile phone, computer, tablet, iPad, etc)

• An internet connection

• A valid email address on file at the Pediatric Neurology Clinic

• Signed consent/Email Communication Form to allow our staff and physicians to 

communicate via email

How does it work?

• The OTN visit will be schedule by staff/physicians just like an in-clinic appointment

• An email will be automatically sent to your email address, which provides the specified 

date and time of the consultation, instructions to ensure that your device is compatible 

for use with OTN, as well as the link to click on to start the eVisit (See next page).



Date and time of the appointment 
will be displayed here

Example of the email you will receive from 
our clinic

Ensure that you test your device 
BEFORE the scheduled date and 

time of the appointment.  

On the date and time of the 
Telemedicine consultation, simply 
click on this link to connect with 

the physician.  



Once you click on the following screen will appear.  Simple enter your name, click on CONNECT.



Important Notes- Things to Remember

What if I need to reschedule?

• The OTN visit is like any other clinic visit. If you need to reschedule, simply contact 

our clinic

• Please note that 2 business days’ notice are required for canceling or rescheduling an 

OTN appointment or a $50 fee will apply that is not covered by OHIP

What if I’m having technical difficulties?

• If you are unable to connect to the OTN eVisit at the time of the appointment, contact 

the clinic immediately by phone (905-844-7444)


